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One Stop Manager 

Overview: 

 

Responsibilities:  
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• Delivers Workforce Development System presentations and promote One-Stop Center activities. 
•  
• Manage confidential information. 
•  
•  

 
 
 



Qualifications: 

• Bachelor's degree in a relevant field (e.g., social work, human services, counseling) or equivalent 
work experience. 

• Knowledge of WIOA regulations and experience in workforce development, specifically in a One-Stop 
Center environment. 

• Strong communication and interpersonal skills. 
• Ability to assess participant needs and develop tailored service plans. 
• Proficient in utilizing technology for data tracking and reporting. 
• In depth knowledge of customer service & comfortable with implementation of new strategies to 

better the customer experience 

Personal Attributes: 

• Empathetic and client-centered approach. 
• Strong organizational and time-management skills. 
• Ability to work independently and as part of a team. 
• Commitment to diversity, equity, and inclusion. 

If you are passionate about helping individuals achieve their career goals and thrive in a dynamic, 
collaborative environment, we encourage you to apply for this rewarding One Stop Manager position. To 
apply please email your resume to ttaylor@vcwcraterregion.com with One Stop Manager in the Subject Line. 

Salary Range: $50,000-63,000 annually plus benefits 
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